Terms and Conditions of the Asseco Data Systems S.A. Online Store

Article 1 Preliminary provisions

The online store of Asseco Data Systems S.A. is available at https://en.sklep.certum.pl and is
operated by Asseco Data Systems S.A. with its registered office in Gdynia (81-321), ul.
Podolska 21, entered into the register of businesses of the National Court Register under number
0000421310, maintained by the District Court for Gdansk-Potnoc in Gdansk, VIII Commercial
Division of the National Court Register, with NIP [Taxpayer Identification Number]: 817-
03594-58, REGON [Polish National Business Registry Number]: 180853177, and a share
capital of PLN 120,002,940.00 (paid up in full).

Article 2 Definitions

Whenever the terms specified below are used in these Terms and Conditions, they should be

understood to have the following meanings:

1. Asseco Data Systems SA — Asseco Data Systems S.A. — with its registered office in
Gdynia, ul. Podolska 21, 81-321 Gdynia, entered into the Register of Entrepreneurs of
the National Court Register under the number KRS 0000421310, kept by the District
Court for Gdansk-Ponoc in Gdansk, VIII Economic Division of the National Court
Register, NIP (Tax Identification Number) 517-035-94-58, REGON (Polish Business
Registry Number) 180853177, with share capital in the amount of 120,002,940.00 PLN
(paid in full)

2. CERTUM PCC - CERTUM Powszechne Centrum Certyfikacji, ul. Bajeczna 13, 71-

838 Szczecin, an organisational unit of Asseco Data Systems SA,

3. Online Store — the online store of Asseco Data Systems SA, available at

https://en.sklep.certum.pl, operated by Asseco Data Systems SA;

4. Terms and Conditions — the current Terms and Conditions of the Online Store together

with the attachments thereto;

5. Client —the natural person, legal person, or organisational unit without legal personality

specified in the order and VAT invoice. A Consumer is also considered to be a Client if



10.

11.

12.

the Consumer satisfies the definition specified in Article 2.6 of the Terms and
Conditions;

Consumer — a natural person who concludes an Agreement (purchases a Product) with
Asseco Data Systems SA that is not directly related to its business or professional

activities;

Agreement — a sales agreement concluded between the Client and Asseco Data Systems
SA;

Order — an order placed by the Client using the order form available on the Online
Store’s website or through a Customer Service Centre consultant (by telephone);

Product — a software license, service, or physical object manufactured or produced by
Asseco Data Systems SA or another entity, together with the original packaging and all
elements contained in it (ex. instructions, CD, card reader), offered by the Online Store;

Proof of purchase —a VAT invoice, transfer confirmation, or a legible copy thereof;

Customer Service Centre — an organisational unit of Asseco Data Systems SA that
processes Client requests and orders as well as any claims related to them; Asseco Data
Systems SA Customer Service Centre, ul. Krolowej Korony Polskiej 21, 70-486

Szczecin;

Act on consumer rights — the Act dated 30 May 2014 on consumer rights (Dz.U.
[Polish Journal of Laws] of 2014 item 827 as amended).

Article 3 General provisions

The Terms and Conditions specify the terms and conditions for making purchases by
the Client in the Online Store.

The Client is obliged to become acquainted with the provisions of these Terms and
Conditions with the reservation that in the case specified in Article 12.3, the Client will
be bound by the Terms and Conditions that were in effect on the date of the placement

of the Product order.



3. The sales agreement is concluded between the Client and Asseco Data Systems SA. The
recording, securing, and disclosure of the material provisions of the concluded
agreement takes place by printing and delivering them to the Client together with the
VAT invoice.

4. Sales agreements are concluded in accordance with Polish law.

5. The court with jurisdiction over the resolution of disputes arising out of the agreement
is:
1. in the case of Clients that are consumers in accordance with the Civil Code, the

court with jurisdiction over the location where the contract is performed;

2. in the case of Clients that make purchases in relation to a business activity that
they are conducting within the meaning of Article 2 of the Act dated 2 July 2004
on the freedom of economic activity (Dz.U. of 2010 No. 220, item 1447 as
amended), the court with jurisdiction over the registered office of Asseco Data
Systems SA.

Art. 4 Customer registration

1. The condition to make purchases of Products included in the Online Store's offer is the

Customer registration.

2. Registering in the Online Store, the Customer sets up the Customer account in which

the Customer provides the following data:
a. name and surname
b. e-mail

3. The Customer Account may be removed only after the order implementation process is

completed.

4. The account may be removed using the option ‘Remove the Account’ available at the
Customer’s account or by submitting an application on the following website:

https://www.daneosobowe.assecods.pl.



. Asseco Data Systems S.A. reserves the right to delete the Customer's account set up in
the Online Store after 36 months from the last log into the Account by the Customer.

. The login and password with which the Customer will log in to his/her account must be
protected against unauthorized use. For security reasons, it is suggested that the
Customer changes his/her password every thirty (30) days.

. The Customer is liable for actions caused by the use of his/her login and password by a
third party.

. The Customer undertakes to immediately inform the Online Store if a third party obtains
his/her login and password.

. The website where the Online Store, the logging-in process to the Online Store by the
Customer, the process of setting up the Customer’s account and making purchases are

available, is secured by the SSL certificate.

Article 5 Prices and payments

. All prices are provided in € and include VAT and other public liabilities (ex. customs
duties, excise taxes, etc.). The price provided next to each Product is binding upon the

placement of an order by the Client.
. The payment methods accepted by the Online Store are:

1. wire transfer to the bank account of the Online Store specified in the notice of
the acceptance of the order and on the pro forma invoice. The description of the

transfer must include the order number and the first and last name of the Client;
2. eCard transfer;
3. Visa or MasterCard.
. The payment period is 14 days from the date of the generation of a pro forma invoice.

. Asseco Data Systems SA reserves the right to change prices, introduce new Products to
the offer, and to remove Products from the offer, to carry out and end promotional

campaigns or make changes to them while maintaining the rights acquired by the Client.



. When placing an order, the Client may use a rebate code that it received from Asseco
Data Systems SA.

In the event of an excess payment, the Client will be notified of it by an e-mail sent to

the e-mail address provided when setting up the Client’s account.

. The Client may decide to use the excess payment toward a purchase in the Online Store
or to have the excess payment refunded.

For the purpose of refunding the excess payment, the Client is obliged to send a
completed refund form in writing to the following address:

Asseco Data Systems SA
ul. Bajeczna 13
71-838 Szczecin

with the note “Customer Service Centre”

or to the following e-mail address: reklamacje@certum.pl

Download the payment refund form.

Article 6 Order processing
Making purchases in the Online Store, the Customer provides the following data:

a. name and surname and company name (in the case of entities running business

activities)

b. residential address or address of the registered office (in the case of entities

running business activities)
c. correspondence address
d. Tax Identification Number
e. e-mail

f. telephone


https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/e7abd79cd217fec945891584739f1fbf/d/1/
https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/e7abd79cd217fec945891584739f1fbf/d/1/
https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/e7abd79cd217fec945891584739f1fbf/d/1/

. The processing of an accepted order begins after the registration of the payment in the
bank account of Asseco Data Systems SA.

. The status of the order can be checked in the “My orders” tab in the Client’s account on

the Online Store.

. The ordered Products are delivered to the Client by courier to the delivery address
provided in the order form.

. A VAT invoice will be issued after the payment of the pro forma invoice by the Client,
when all Products ordered by the Client have been collected and are ready for shipping.

. The Client may cancel the order until payment has been provided. After providing the
payment, in order to cancel the order, the Client will be obliged to send a notice of

withdrawal. Download the notice of withdrawing from a distance agreement.

Article 7 Order delivery and shipping costs

. Orders are sent to the countries listed at the address of the website

https://en.sklep.certum.pl/purchasing-conditions/.

. Shipping costs are related to the amount of Products that were ordered and will be

specified in the order summary.
. The shipping fee will be indicated on the invoice.

. The Client should check the condition of the shipment at the time of its receipt from the
courier and report any possible reservations regarding the product to the courier, and if
after the delivery of the shipment, any damage or defects are revealed, the Client should

notify the courier no later than 7 days from the date of the receipt of the shipment.

. The Client will be charged with the shipping costs in the form of a VAT invoice in an
amount arising out of the shipping pricing in the situation where the shipment was not
delivered due to a change in the Client’s shipping address without first notifying the

Online Store of a change of address.


https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/ab4e6c705d6304323e27605d56bf26ce/d/1/
https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/ab4e6c705d6304323e27605d56bf26ce/d/1/
https://sklep.certum.pl/default.fastcgi/fileuploader/file/download/link/ab4e6c705d6304323e27605d56bf26ce/d/1/

Article 8 Order processing time

. The delivery time for the ordered merchandise is composed of the order processing time

and the time needed for the merchandise to be delivered by courier.

. The basic order processing time is 7 business days, counted from the date on which the
payment made by the Client was credited to the bank account of Asseco Data Systems
SA. The Client will be notified by telephone or electronically of any changes in the

processing time or the inability to process the order.

Packages will be delivered by courier to the address provided by the Client. Delivery

time is up to 5 business days from the shipping date.

. The Online Store is not liable for the failure to deliver the Product or delays in its

delivery caused by the Client providing an incorrect or imprecise delivery address.

Electronic services ordered by the Customer are delivered on time and in the form

specified in the Online Store.

Article 9 Withdrawal from a distance agreement

. The Client has the ability to cancel an order that has been submitted / withdraw from

the agreement:

1. if the Client does not pay for the submitted order within 14 calendar days from

the date of the submission of the order;

2. in the case of a Client that is a consumer — without providing any reasons for
doing so, within a period of 14 calendar days counted from the date of the
delivery of the merchandise by submitting a written withdrawal notice. This is
only possible if the merchandise was not used or damaged in any way. The
Client is obliged to properly secure the merchandise from being damaged during
shipment. Merchandise that is returned must be complete. Factory packaged
merchandise cannot be returned after being removed from protective foil or
packaging. Products must be returned in their original unopened packaging

(unremoved foil, undamaged box). In such a case, the Client will be obliged to



send the merchandise together with a copy of the proof of purchase and a written
notice of withdrawal from the Agreement to the following address:

Asseco Data Systems S.A. Customer Service Centre
ul. Bajeczna 13
71-838 Szczecin.

2. The return takes place at the expense of the Client and is possible if the Product was not
used and damaged in any way or destroyed. Any and all deviations from the
abovementioned requirements will constitute grounds for deeming the withdrawal from
the agreement to be ineffective. In such a case, the costs and risk related to this will be
borne by the Client.

3. The refunding of the value of the purchased merchandise and the shipping costs paid by
the Client will take place by wire transfer to the designated bank account or by postal
order to the address provided by the client within a period of 14 days from the date of
the receipt of the VAT invoice correction signed by the client and the merchandise being
returned by the Customer Service Centre. The Client is obliged to notify Asseco Data
Systems SA of the preferred manner of refunding the value of the purchased
merchandise and to provide bank account data or address in writing to the following
address: Asseco Data Systems SA Customer Service Centre, ul. Bajeczna 13, 71-838

Szczecin or by e-mail sent to: reklamacje@certum.pl.

4. Asseco Data Systems SA has the ability to withdraw from the agreement by fault of the

Client with immediate effect:

1. in the case where the Client provides false information when creating the

Client’s account;

2. in the case where the Client fails to pay the pro forma invoice within a period of

14 days from the date of the placement of the order.
5. A Consumer cannot withdraw from a distance agreement in the case of agreements:

1. for the provision of services, if a business fully provided the service with the

clear consent of a Consumer who was notified, prior to the start of the provision



of the service, that after the provision of the service by the business, the
Consumer will lose the right to withdraw from the agreement;

2. in which what is provided are items that after delivery, due to their nature,
become permanently connected to other items;

3. in which the Consumer clearly requested that a business come and perform
urgent repairs or maintenance; if the business additionally provides other
services than those that the Consumer requested to be performed, or provides
other replacement parts that are necessary to perform repairs or maintenance, the
Consumer will have the right to withdraw from the agreement in regard to those

additional services or items;

4. in which what is being provided are sound or video recordings or computer
software delivered in sealed packaging, if the packaging was opened after
delivery;

5. for the delivery of digital content which is not recorded on any substantive
media, if the performance of the delivery began upon the clear consent of the
Consumer prior to the expiration of the period for withdrawing from the
agreement and after notifying the Consumer by the business of the loss of the

right to withdraw from the agreement.

Article 10 Warranty for ordered Products
1. Asseco Data Systems SA provides a warranty for the purchased Products to the Client.
2. The warranty is granted for:

1. a period of 12 months in the case where the Client is a natural person, legal
person, or organisational unit without legal personality that conducts business

activities, or

2. for a period of 24 months in the case of Consumers. The warranty period runs

from the date of the receipt of the Products by the Client.

3. The warranty is exercised in accordance with the claim procedures specified in Article

11 of the Terms and Conditions.



Article 11 Claim procedures

1. Any and all claim notices may be submitted:

1.

2.

3.

by sending an e-mail to: reklamacje@certum.pl;
by fax sent to: 91 48 01 223;

by mail sent to: Asseco Data Systems SA ul. Krolowej Korony Polskiej 21, 70-

486 Szczecin with the note “Customer Service Centre”.

2. Claim notices are registered in a system dedicated to the processing of claims under the

assigned claim number.

3. The condition for the consideration of a submitted claim is the delivery by the Client of

the necessary data as appropriate to the subject of the claim. The claim notice should

contain:

1.

the business name or first and last name and address of the Client;
the title or subject of the claim;

the documented basis for demanding the claim in the amount specified in the

notice in the form of, for example, invoices, order processing confirmations;

the claim in the form of an official letter, if the claim is related to a

reimbursement;

a copy of the claim report in the case of a claim related to a loss or damage of
the products ordered by the Clients that arose during their transportation by the

shipping company (courier);

the signature or signature and stamp of the client if the claim is submitted in the

form of a letter or by fax.

4. In the event of the absence of the data referred to in subsection 5 above, the Customer

Service Centre will notify the Client by telephone, in writing, or by e-mail of the need

to provide it.



5. The Client is obliged to provide the missing data or deliver documents within a period
of 14 calendar days from being notified by the Customer Service Centre of the need to

supplement the necessary and required data.

6. The consideration of the Claim will be suspended for a period of 14 calendar days until
the Client provides the necessary data.

7. Claims are considered within a period of 14 calendar days from the date of their receipt
by the Customer Service Centre or within a period of 14 days from the date on which
the Client supplements the necessary and required data or documents.

8. The Client is notified in writing, by e-mail, or by telephone by the Customer Service
Centre of the decision in regard to the submitted claim.

9. In the event where the Customer Service Centre fails to address the submitted claim in
the period specified in section 7 above, it is considered to have been accepted in
accordance with the demand of the Client.

10. The warranty will be void in the event where:

1. repairs were carried out by unauthorised persons or the serial numbers and

barcodes found on the Product were damaged or destroyed,;

2. there is mechanical, chemical, or thermal damage to the Product for which the

Client is at fault (improper use of the Product);

3. the Product was damaged as a result of the failure to properly use, install, store,
and maintain the subject of the warranty in accordance with the operating

instructions;

4. the Product was damaged as a result of the use of non-original parts or parts that

fail to comply with the recommendations of the manufacturer of consumables.
11. The following are not covered by the warranty:

1. individual parts or components of the Product with the exception of the entire

(complete) Product;

2. subjects of the warranty whose only defect is their incompatibility;



3. defects and damage to the subject of the warranty that arose as a result of force

majeure (fire, lighting, flood, improper power voltage, power surge, etc.).

12. The costs of repairs that are not covered by the warranty, as well as the costs of
inspections that did failed to find any damages that were reported will be borne by the
Client.

Article 12 Protection of personal data
1. The Customer declares that personal data provided is the data of the Customer.

2. Personal data of Customers can be entrusted to third parties according to principles
specified in the act on personal data protection to ensure proper functioning of the
Online Store and to implement its additional features. Asseco Data Systems S.A.

entrusts processing of personal data of their Customers to the following entities:

1. Divante Sp. z o.0. with its registered office in Wroctaw, ul. Ko$ciuszki 14 — in

terms of technical services of the Online Store;

2. FreshMail Sp. z 0.0. with its registered office in Krakow, Al. 29 Listopada 155C

— in terms of using the system to send mailings (group messages);

3. GetResponse Sp. z o.0. with its registered office in Gdansk, ul. Arkonska 6,
building A3 — in terms of using the system to send mailings anad marketing

automation.

Article 13 Amendment of the Terms and Conditions
1. Asseco Data Systems SA reserves the right to amend the Terms and Conditions.

2. Any and all changes to the Terms and Conditions will be binding within a period of no
less than 7 days from the date of their publication on the en.sklep.certum.pl website or

from the date on which they were sent to the e-mail addresses of the Clients.



3. Orders placed before the date of the amendment of the Terms and Conditions will be
carried out on the basis of the provisions of the Terms and Conditions that were in effect

on the date of the placement of the order.

Article 14 Final provisions

1. For all matters not covered by these Terms and Conditions, the appropriate provisions
of Polish law will apply, in particular, the provisions of the Civil code and the Act on

consumer rights.

2. The products presented on the pages of the Online Store do not constitute an offer within
the meaning of the Civil Code, and merely constitute an invitation to submit offers.

3. These Terms and Conditions will take effect on 25.05.2018.



